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COMPETENCY BASED JOB DESCRIPTION

Employee Name: 
Job Title: Phlebotomist
Department: Laboratory
Supervisor: Director of Laboratory, Laboratory Manager
Level: (Exempt or Non-exempt)

Job Summary: Responsible for collecting blood from patients. Duties include but are not limited to: Preparing blood from a patient for medical testing, verifying patient information before taking the blood, and properly labeling the medical specimen for testing and shortage. 

Minimum Qualifications:
Education: 
· High School Diploma or equivalent to (REQUIRED). 
· Phlebotomy license/certification. (REQUIRED). 
Experience:
· Proven experience as a phlebotomist or Phlebotomy Technician. 
· Familiarity with effective puncture techniques.
· Understanding of proper patient identification methods. 
· Knowledge of legal requirements related to drawing blood and handling fluid samples. 
Other Qualifications Required:
· Ability to communicate clearly in both oral and written forms using the English language. 
· Ability to respond to common inquiries or complaints from residents, patients, physicians, peers, regulatory agencies, or members of the business community. 
· Ability to work independently. 
· Ability to multi-task efficiently. 
· Ability to use computers for data entry. 


Essential Duties and Responsibilities:
· Patient Identification: Properly identifying patients and using phlebotomy methods. 
· Blood collection: Draw blood from patients using various methods, such as venipuncture or fingerstick. Locate suitable veins, prepare the puncture site, and ensure aseptic techniques to minimize the risk of infection.
· Patient Interaction: Interact with patients before, during, and after the blood collection process. Explain the procedures, address any concerns or questions the patient may have, and ensure the patient feels comfortable and informed. 
· Labeling and Record-Keeping: Accurate labeling of blood samples is crucial for proper identification and tracking. You must label each specimen with the patient’s information and ensure that all records are complete and error-free. Attention to detail is essential to prevent errors in sample identification. 
· Specimen Processing: Process blood specimens before they are sent to the laboratory for testing. This may involve centrifuging samples to separate blood components or preparing samples for specific diagnostic tests. 
· Equipment Maintenance: Maintain and clean equipment including needles, blood collection tubes, and other tools. Ensure that the equipment is in good working condition for both your safety and the patient. 
· Infection Control: Follow strict infection control protocols to prevent the spread of infection. Adhere to safety guidelines, use personal protective equipment, and properly dispose of used materials. 
· Quality Assurance: Contribute to the overall quality of healthcare by ensuring the accuracy and reliability of the blood samples. Follow established procedures and guidelines to maintain the integrity of specimens and contribute to the reliability of diagnostic results. 
· May perform other duties, both major and minor, which are not mentioned above, and specific functions may change from time to time. 







Note: The above statements are intended to describe the general nature and level of work being performed by people assigned to this job. This document is not intended to be an exhaustive list of all responsibilities, skills and working conditions for the personnel that are classified. 

I accept the responsibilities and authorities of this position. I realize that my evaluation will be based on this job description.
















____________________________________________                       ______________________
Employee Signature                                                                                Date 

UPDATED: 02/16/2024 
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